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Business is not taking control
of destiny: HR Coach

study conducted by the HR
Coach Research Institute has
identified that, leading into

2010, many business owners were
hoping for a positive change in the
market, but not planning for it.

According to HR Coach Research
Institute founder and managing
director, Louise Broekman, business
managers generally felt recovery and
progress was completely up to exter-
nal forces.

“There is a sense that the decisions
about their internal business operations
are somehow outside of their control,”
Mr Broekman said. “As a result, we find
ourselves closing in on 2011 still wait-
ing for the good times to return.

“In our latest research 46 percent
of employers say they are dissatisfied
with their teams accountability for
business results. An alarming figure
that highlights the difference
between businesses that are prof-
itable and sustainable and those that

simply aren’t.”

It is these kinds of issues that drove
the original formation of the HR
Coach Network.

“We started working with businesses
here in Queensland 10 years ago and
are now proud to say that we have a
national network of over 70 offices
around Australia, New Zealand and
Paua New Guinea,” Ms Broekman said.

“We work with businesses to help
them get proactive and strategic
about their people. We also provide
specialist industrial relations and
workplace health and safety advice, a
must for all business given the recent
changes in legislation.”

Ms Broekman said so many business
leaders needed to seek assistance and
advice in areas that can make such a
vital difference to a business’s progress.

“There has never been a better
time to take stock and plan around
your people,” Ms Broekman said.
“Creating a HR plan, working

PoolWerx CEO wins
AIM Excellence Award

oolWerx
chief execu-
tive John

O’Brien has won the
Australian Institute of
Management’s (AIM)
prestigious 2010
Owner/Manager of
the Year Award for
Brisbane.
. Mr O’ Brien rose
~ above a pool of top
quality finalists includ-
ing Richard Chen (E3
Style), Jeannette Cuthbert (Excellent
Events), Nick Czeperko — (CrispTech),
Kim Hanrick (Hanrick Curran) and Julie
Verner-Mackay (VM Learning).

The AIM awards seek to recognise
savvy, hard working individuals who
have channelled their learnings, turn-
ing points and visionary moments
into viable businesses. Since the foun-
dation of the PoolWerx business in
1992, Mr O’Brien has grown the
national pool and spa care network
from six pool vans to an internation-

John O’Brien.

al franchise network with 263 active

mobile service vans and retail hubs.
“Building PoolWerx into a success-

ful international company has been a

Louise Broekman.

towards it and then measuring
results can make all the difference.”
The HR Coach Institute is continu-
ally researching and exploring new
ways to help business leaders make
the choices that make all the differ-
ence. HR Coach is a Queensland
Leaders member.
www.hrcoach.com.au B

WIN WITH EXCELLENCE

| Other Brisbane region AIM Awards:

challenge, but also my biggest pas- |

sion,” Mr O’Brien said. He said the

award win was an important recogni- |
tion not only of his contribution to |
| Queensland Rail; Pauline Thomson, Energex.

the franchising but also PoolWerx’

community programs.
“PoolWerx  recently

$500,000 over three years to the

Royal Life Saving Foundation as part |
of the ‘Keep Watch’ program which |
aims to achieve zero backyard |

drownings in Australia each year.”
“We recently made some large

scale adjustments to our business

model including reducing our fran-

chise fees by almost $500,000 across |

$500,000 in support services into the
system,” he said. “We see these as
important initiatives in making the
PoolWerx system even more accessi-
ble to new franchisees.”
www.aimqld.com.au B

Professional Manager of the Year:
Stephen Green, director and general manager
Queensland, Baulderstone Pty Ltd. Finalists:
Osman Bahemia, Greyhound Australia; Angus
Cairn, RACQ Insurance; Paul Gampe, Red Hat
Asia-Pacific; Kerri McConnel, Australia Post;
Graeme McFadyen, Trilby Misso Lawyers;
Louise Perram-Fisk, director Industry
Capability, Department of Transport and Main
Roads; Sean Ryan, Nova 106.9; Theo Taifalos,

Not For Profit Manager of the Year:

pledged | Stephen Muggleton, executive director, Blue

Care. Finalists: Carol Birrell, Spiritus; Mark
Brooke, Asthma Foundation QId; Alison Dart,
Starlight Children’s Foundation; John Kapeleris,
deputy chief executive, Australian Institute for
Commercialisation; John Leahy, St Vincent's
Holy Spirit Health; Karen Spiller, principal, St
Aidan's School; Bernard Wilson, Open Minds.
Young Manager of the Year: Melissa
Marsden, director, Smith Madden. Finalists:

the group and injecting an extra | Mina Al Di Bella Coffee; Geoffrey Bowman,

| Ausenco Services; Fiona Currie, Queensland

Rail; Christine McHugh,Stockland; Melanie
Mead, Institute of Public Administration
Australia — Queensland; Luke Ollington, IDEC
Solutions; Kelly Townsend, No More Knots;
Johanna Townsley, Pronamics. l



CRISPTECH FINALIST IN LORD MAYOR’S AWARDS

Queensland Leaders member compa-
ny, CrispTech, has been named as a
finalist in the Brisbane Lord Mayor’s
Business Awards for 2010.

Lord Mayor Campbell Newman said
the awards recognised the companies
and individuals who have significantly
contributed to Brisbane’s economy.
CrispTech, established in 1993 as a
100 percent Australian-owned compa-
ny, has developed into the nation’s
leading distributor of industrial com-

munications products, power and safe-
ty products and a supplier of advanced
LED lighting.

With 40 of Brisbane’s leading business
identities invited to judge each nomi-
nation, CrispTech was delighted to
achieve a finalist placing in the
Australia TradeCoast Award for
Business Growth category.

Now in its fifth year, the Lord Mayor’s
Business Awards are Brisbane’s premier
business accolades program.

“The awards are a chance for us to
acknowledge how important these
companies are to Brisbane’s promi-
nence as Australia’s new world city,”
Cr Newman said.

CrispTech founder Nick Czeperko
accredited this achievement to contin-
ued support from customers, as well as
the CrispTech team's expert product
knowledge, attentive customer service
and leading brands.
www.crisptech.com.au B









